Crossroads for Women Residential CSW
Pay: $18.00 - $21.00 per hour
Location: Los Lunas
Job description:
Requirements:
**This schedule is 7AM-3PM M-F
**WORKER Cannot be on probation or parole supervision per contract.
**CCSS Certification preferred prior to hire.
POSITION SUMMARY:
The CSW is responsible for providing intensive case management services, developing treatment/service plans, facilitating groups and helping to support clients in a residential setting for women leaving incarceration. Pavilions is Residential Community for women on probation/parole to receive supportive services as they transition into the community. This role functions in conjunction with a team for effective service delivery. All clients have been previously incarcerated and have co-occurring mental health diagnoses with drug/alcohol dependency. Case management services include crisis intervention, relapse prevention support and emergency services, ongoing psychosocial assessment, family support services, and vocational support.
ESSENTIAL SKILLS AND EXPERIENCE:
· 3 years experience in case management or with similar population and High School Diploma/GED or relevant combination of education and experience.
· Requires knowledge and belief in trauma-informed, gender specific, and culturally competent service delivery
· ·Knowledge and understanding of the principles of trauma treatment and trauma-informed care, harm reduction, and strengths-based substance abuse and mental health recovery
· Understanding of the dynamics of substance abuse, mental health issues, homelessness, interpersonal violence, and the impact on the family and child development
· Knowledge of community resources, with particular emphasis on state and federal benefit, family, vocational, educational and disability programs
· Experience in the provision of vocational training, assessment, counseling, and coaching
· Specific knowledge of parenting, child development and related resources
· Ability to work effectively in a rapidly changing, multi-task, crisis-oriented environment
· Ability to work independently and as part of the team to ensure that the highest quality and most relevant aspects of the job and services are provided to clients
· Conduct relationships in such a way as to promote mutual respect, public respect, and improvement of services
· Must possess a valid New Mexico driver’s license, a clean driving record, and proof of insurance; able and willing to travel locally as needed
· Must possess ability to follow through with guidelines set forth in the Prison Rape Elimination Act (PREA).
· ·This position is subject to Criminal Background Check (post-offer)
· Computer literacy and comfort with Microsoft Office
· Excellent communication skills, particularly listening, mediation, and writing skills
· Strong attention to detail, well organized and a commitment to treating others with respect
· Ability to adhere to strict standards of confidentiality
Preferred Qualifications:
· Certified Peer Support Work Certification or education in social work or related field and/or at least two years of related experience preferred.
DUTIES AND RESPONSIBILITES:
Clinical
· Provide case management services including carrying a caseload as required by program needs, client orientation, crisis intervention and emergency services, ongoing psychosocial assessment, development of service/treatment plans in conjunction with appropriate staff members and client including discharge planning.
· Attend Client centered events including weekend events.
· Work from a client-centered, trauma-informed and harm reduction-based model.
· Screen clients for benefits, financial, legal, vocational, and family services needed. Refer clients to other support services as needed.
· Support clients in fulfilling treatment plans and achieving goals. Ensure appropriate progress and re-evaluate goals with each client on a regular (minimum monthly) basis.
· Accompany clients to appointments as needed and conduct home visits.
· Assist clients in facilitating the removal of barriers to benefits.
· Provide clinical team with pertinent information necessary to provide the best possible services for each client.
· Provide transportation to client as needed to facilitate service delivery.
· Participate in weekly staff meetings and clinical case reviews.
· Participate in on-call system for crisis services.
· Establish and maintain case files, documents case progress of assigned clients through case notes and monthly reporting. Provides referrals and other related documents for the treatment of clients; prepares required documentation related to the clients’ care.
· Prepare daily/monthly/quarterly/annual reports and documentation, as required to meet funding and agency requirements.
· Maintain accurate records and other documentation of client care services and activities in accordance with agency standards including case notes, client surveys and outcome data.
Administrative
· Ensure the maintenance of case files, referrals, and other related documents for the treatment of clients. Ensuring compliance with agency requirements and meet or exceed state, federal or agency clinical standards.
· Maintain up-to-date client emergency contact list and release forms.
· Prepare daily/monthly/quarterly/annual reports and documentation as required and in a timely fashion to meet funding and agency requirements.
· Maintain accurate records and other documentation of client care services and activities in accordance with agency standards including case notes, client surveys, and outcome data.
Other Functions
· Abide by confidentiality standards required by Crossroads, State and Federal statutes.
· Attend community meetings and committees on behalf of and in support of Crossroads as assigned by the Program Director.
· Participate in agency-wide meetings, trainings, events, and initiatives.
· Assume other responsibilities as assigned.
· Ability to pass the National Crime Information Center background check.
PHYSICAL DEMANDS:
· Regular and consistent use of phone required.
· Regular and consistent use of keyboard and mouse.
· Ability to climb stairs on occasion.
· Must be able to occasionally lift up to 25 pounds.
· Consistent sitting for many hours at one time. Majority of day (50%+) is spent sitting at a desk.
Job Type: Full-time
Benefits:
· 401(k)
· Dental insurance
· Health insurance
· Life insurance
· Paid time off
· Vision insurance
· Work Location: In person
Benefits:
· 401(k)
· Dental insurance
· Health insurance
· Life insurance
· Paid time off
· Vision insurance
Application Question(s):
· Are you currently on probation or parole?
· Are you able to work 7am-3pm M-F?
Work Location: In person

